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O V E R V I E W

Located in Franklin, Massachusetts, Berry Insurance has been in 
business since 1922 serving the state of Massachusetts. With a focus 
on personal and commercial insurance as well as insuring municipal-
ities, Berry Insurance was looking for a presence that spoke to all of 
their target markets and related to their ideal clientele. The found 
Agency Appeal to help solve this need. 



Berry Insurance was coming to an end of 
their agreement with an insurance digital 
marketing firm. Dissatisfied with the lack of 
responsiveness and their outdated website, 
they were looking for a custom solution that 
allowed their agency to shine against the 
competition. Major considerations included: 

• SEO Optimization
• Mobile Friendly Website
• Ease of use to update and make changes
• Custom design so no other competitors 

would look the same
• Building a true brand that could impact all 

marketing activities
• Blog to continue their efforts
• Integration with Hubspot, their new CRM 

vendor
• A consultative and educational approach 

on current best practices

S C E N A R I O



A B O U T  B E R R Y

Leadership Team:
Bob Berry, CEO 
Kaitlyn Pintarich, President
Chris Pintarich, Vice President
Locations: 1 Franklin, MA
Established: 1922

BIGGEST CHALLENGE: HAVING A  
CONSISTENT BRAND MESSAGE THAT 
IMPACTS RETENTION AND PROSPECTING. 



Agency Appeal started the process by 
getting to know the agency and what makes 
them special. This included a brand survey, 
competitor research and clear identification 
of who they are trying to reach. From there 
the AA team built 3 style tiles to select from. 
Style tiles are similar to interior design boards 
with different ideas for tag lines, font, colors 
and images. Once selected the agency held 
a photo shoot with clients, team members 
and family to capture the look and feel of the 
brand with the direction of Agency Appeal. 

Our design team then got to work designing 
their brand guide. Brand guides help outline 
your brand standards and clarify the company’s 
culture, look and feel. You can see a sample 
of the Berry Insurance brand guide here. After 
approving the brand guide we moved on to a 
Web Implementation strategy. 

The Agency Appeal SEO team began 
researching the statistics of their current site. 
From here an SEO strategy was born. The 
team created site maps and keywords for 
approval. During the same time Agency Appeal 
coordinated with a writer to create content 

for the site that matched the tone, voice 
and the SEO strategy. Behind the scenes, 
the design team was working on building 
the site with custom images and widgets to 
make the customer experience interacting 
and engaging. As part of the process, we 
not only re-optimized their website, but we 
consolidated an older, secondary website into 
their new website - increasing the amount of 
valuable information and indexable content 
that we’re able to provide to the visitors or 
BerryInsurance.com

Once the site was approved we integrated the 
forms with Hubspot so they had a seamless 
customer experience and were ready to 
market. Included in the package Berry 
Insurance selected was also branded email 
templates, business cards and social media 
templates, all of which helped create a fully 
branded marketing toolkit. The Berry team 
took their brand one step further and worked 
with a local architect to marry their office 
and brand guide. Currently the office is being 
renovated with the colors, textures and tag 
lines to make one cohesive experience. 

T H E  P L A N 
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On the right you can see the 

style tile that Berry Insurance 

chose to lead the design 

efforts of the Agency Appeal.

This  style tile guided 

the creation of the Berry 

Insurance brand guide which 

you can download: here

R E S U L T S



Once the brand guide was 

in place it became easy to 

create branded assets for the 

team at Berry Insurance to 

utilize. 

Our team created a new 

business card design to 

showcase the new branding 

guidelines and give the team 

at Berry a way to introduce 

the new brand when meeting 

with new prospects or 

existing clients. 

The guidelines informed the 

aesthetic & content decisions 

our team made for the 

branding of Berry Insurance’s 

digital assets. 



Our team worked to revamp 

the Berry Insurance website 

from a design that was 

outdated to a design that 

matched their new branding





The images on the right are 

architectural renderings 

depicting the direction of 

the office renovation that 

Berry Insurance underwent 

using our brand guide as 

the core inspiration for the 

design, colors, and elements 

included in their renovation. 

This goes to show just how 

your brand guide can effect 

absolutely everything you 

touch.



T E S T I M O N I A L S

Agency Performance Partners is such a huge 
success to helping change our agencies web-
site but also our branding. Since working with 
Kelly and her team to develop our unique new 
website we have had nothing but praise of the 
look and design to clients and future clients 
asking who did it and would they work with 
their organization even though they are not in 
insurance.

We recently underwent a complete office 
renovation and included in the design was 
the branding colors that Agency Performance 
Partners had choose. Initially the staff thought 
some of our brand colors were “strong to the 
eye” by themselves but after we tied in the 
rest of the project it looks great and the staff 
loves it. This is how I felt at times when we 
were working on the agency’s website and re-
branding when working with Agency Perfor-
mance Partners. Like my staff I put my trust 
into Kelly and her team like they did with 
Kaitlyn and I and we could not be more hap-
pier about the website and brand and all of 
the accolades we get.
 
CHRIS PINTARICH, VICE PRESIDENT



CONTACT 
+1 401.415.6205 | 1615 Pontiac Ave
Suite Three, Cranston, RI 02920 

agencyappeal.com | sales@agencyappeal.com


